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Milpitas Launches WaterSmart Customer Web Portal 
Tool will Help Residents and Businesses Conserve Water and Save Money 

 
Milpitas, CA – May 6, 2022 – FOR IMMEDIATE RELEASE 
 
On May 16, 2022, Milpitas residents and businesses will be able to access the Milpitas WaterSmart 
Customer Web Portal. The water savings tool, delivered in collaboration with Valley Water and the Bay 
Area Water Supply and Conservation Agency (BAWSCA) will help community members better 
understand water usage, encourage water conservation and realize cost savings on lower utility bills. 
 
The Milpitas WaterSmart Portal provides access to the following: 
 

• Near real-time water use charts and personalized recommendations on how to save water.  
• Leak alert notifications and step-by-step instructions to help residents and businesses find and 

fix leaks.  
• Quarterly customized Home Water Use Reports that display water use patterns and 

comparisons to similar Milpitas households; and 
• Information regarding available rebates and resources. 

Mayor Rich Tran is encouraging everyone in Milpitas to make water-friendly choices and lifestyle 
changes. He shares that, “The future of water sustainability in Milpitas is critical. Don’t ever think that 
what you do does not matter. I urge everyone in Milpitas to incorporate water conservation into their 
daily routines to help prepare for the uncertainties of drought and climate change.” 
 
The National Oceanic and Atmospheric Administration (NOAA) predicts that the drought engulfing 
California and much of the West will persist and worsen for the rest of the Spring. As California enters a 
third year of severe drought, the City of Milpitas has undertaken an infrastructure modernization 
program designed to improve citywide services, conserve water, generate clean energy, and reduce 
operations and maintenance expenses. The installation of residential automated water meters, a 
component of the infrastructure modernization program, is designed to help with water conservation, 
accelerated resolution of system leaks, and resident education to better manage water usage in their 
homes and businesses. 



 
The WaterSmart system integrates with the automated water meters. The majority of the automated 
water meters have already been installed throughout the City and will be completed by the end of July 
2022. 

 
Registering for WaterSmart can be completed in three simple steps: 
 

1. Visit Milpitas.WaterSmart.com and enter your water account number and zip code. The web 
portal can be accessed on both mobile devices and computers. 

2. Enter your email address and create a password. 
3. Click take me to my account. 

 
If you need more information or assistance, please call or text 408-586-2666 or e-mail water@milpitas.gov. 
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About the City of Milpitas 
Located at the southern end of San Francisco Bay, Milpitas is a progressive community that is an 
integral part of Silicon Valley. A full-service City with water utility, sewer utility, police and fire services, 
Milpitas celebrates a diverse population of 80,273. Under a Council-Manager form of government, the 
City Council has established the following seven priority areas of service and policy: public safety, 
environment, transportation and transit, economic development and job growth, neighborhoods and 
housing, community wellness and open space, and governance and administration. For more 
information, visit: www.milpitas.gov 
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