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MEMORANDUM 
 Recreation and Community Services Department 

DATE:  August 1, 2022 
 
TO:   Mayor and Council 
 
THROUGH: Steve McHarris, City Manager 
 
FROM: Renee Lorentzen, Director of Recreation and Community Services 

  
SUBJECT:  988 – Suicide Prevention Lifeline Number and City Mental Health Care Resources 

Webpage 
 
This Information Memorandum summarizes the launch of 988, the new nationwide Suicide Prevention 
Lifeline Number, and responds to a Council referral initiated by Councilmember Dominguez and 
approved by the Council on consensus in August 2021 regarding mental healthcare resources available 
on the City’s website. 
 
988 Suicide Prevention Lifeline Number 
Effective July 16, 2022, the federal government designated 988, a new national three-digit suicide 
prevention lifeline number, that routes callers to the National Suicide Prevention & Mental Health Crisis 
Lifeline. 
 
The National Suicide Prevention Lifeline provides confidential emotional support to people in suicidal 
crisis or emotional distress 24 hours a day, 7 days a week, across the United States. The new number 
is a quicker and more direct way to get mental health and substance use support during times of crisis. 
Callers with 408, 650, and 669 area codes can dial 988 and receive compassionate support and 
connection to local crisis services. Phones with area codes other than 408, 650, and 669 can call 800-
704-0900, and press 1 to receive the same support in Santa Clara County. 988 California is a 
consortium of thirteen California Crisis Centers answering calls, texts, and chats, combining custom 
local care and resources with national standards and best practices. 988 California’s Crisis Centers are 
accredited by the American Association of Suicidology and designated by the U.S. Substance Abuse 
and Mental Health Services Administration (SAMHSA). In addition, the County of Santa Clara 
Behavioral Health Services Department (BHSD) is making access to non-crisis services easier. People 
looking for mental health and substance use treatment services only have to call 800-704-0900. 
 
To support the county-wide implementation of 988, the Recreation and Community Services 
Department is planning a webinar and/or in person presentations to inform and educate our residents 
on this County initiative. 
 

• The 988 network is made up of over 200 centers answering calls, chats, and texts from people 
in crisis. The Santa Clara County Suicide and Crisis Services (SACS) offers an opportunity to 
serve others, to give back to your community, to help people in crisis who are feeling desperate. 
Working on the crisis line is a unique experience which will expand your own personal growth, 
as well as provide an invaluable service to your community. Interested volunteers will receive 
training to help those in crisis. To apply to be a Crisis Lifeline Volunteer visit 988 Suicide and 
Crisis Lifeline Volunteer and Job Opportunities at www.988california.org. 

 
Mental Health Resources Webpage 
City of Milpitas Social Services and Mental Health Resource pages have been updated regarding the 
988 Suicide Prevention Lifeline Number and Fall mental health resources offered by the Recreation and 
Community Services Department. 

https://www.milpitas.gov/
http://www.988california.org/
https://www.milpitas.gov/milpitas/departments/recreation-services/hope/

