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How to Schedule an Inspection on E-Trakit 

1.  Login  

a. if you don’t have an account, pleas follow the steps below to create one.   

b. To set up an account go to:  

https://trakit.ci.milpitas.ca.gov/ETRAKIT3/publicUserAccount.aspx?action=npa 

c. Obtain a username and password. 

d. Complete the required fields.  

e. Click on Create Account 

 

2. Click on “Search Permits” under the Permits section (make sure you are logged in) 

 

Or 

 
 

https://trakit.ci.milpitas.ca.gov/ETRAKIT3/publicUserAccount.aspx?action=npa
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3. Change the drop down to “Permit Number” 

 

4. Type in the permit number in the last box and click “Search” 
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5. The permit number will appear as a search result.  Click on the permit number.  
 

 
 

6.  Click on “Request Inspection”  
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7. Fill in the requested information  

 

8. Select the drop-down menu for “Inspection Type” to find the specific inspection you need to schedule.  
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9. Select the drop-down menu for “Requested Date” to select the date you need to schedule the inspection for.  

 

10. Select the drop-down menu for “Time” to select the time frame you need to schedule the inspection for. 
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11. Click “Add Inspection”  

 

12. Click “Submit” to finalize the scheduling of the inspection.  
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13. Once your inspection has been scheduled you will receive an email from etrakitsupport@ci.milpitas.ca.gov  

confirming your scheduled inspection.  

 

 

 

 

mailto:etrakitsupport@ci.milpitas.ca.gov

