
Severity of crime at issue

There's this notion that to grow a business, you
have to be ruthless. But we know there's a better
way to grow. One where what's good for the
bottom line is also good for customers. We create
movement to empower businesses around the
world to return their focus to the customer.

We believe businesses can grow with a
conscience, and succeed with a soul — and that
they can do it with inbound. That's why we've
created an ecosystem uniting software,
education, and community to help businesses
grow better every day.

Does subject pose an immediate
threat to the officer or others?

Is the subject resisting arrest or
attempting to flee?

Mental health of subject

Availability of less-lethal options

Objective facts of the incident

WHAT FACTORS ARE CONSIDERED IN
DETERMINING THE “REASONABLENESS”
OF ALL FORCE USED BY THE POLICE?

WHAT IS POLICE USE OF
FORCE?

Verbal

Physical

Impact

Electronic

Chemical

Firearm

WHY DO POLICE USE
FORCE?

Force is typically used to:

 Establish control in a situation1.

 Protect others or self2.

 Make an arrest3.

WHEN CAN THE
POLICE USE
FORCE -

MILPITAS POLICE
DEPARTMENT

and what happens when they do?

Facts unknown to the police at the time of
incident and an officer’s intent or motivation are
not considered in determining reasonableness.


