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City of Milpitas Extends Mobile Testing for COVID-19
Milpitas, CA — June 9, 2020 — FOR IMMEDIATE RELEASE

The City of Milpitas is the first in Santa Clara County to create a mobile testing site for COVID-19,
allowing the City to increase testing of at-risk populations throughout the city limits. This
innovative testing model, which utilizes a Milpitas Fire Department ambulance as the testing base,
has been funded by the Milpitas City Council through August 7, extending the initial funding period
that would end on June 30, 2020. The City has partnered with local company IGeneX, creating a
public-private partnership to bring mobile COVID-19 testing to the community.

The mobile diagnostic testing program has so far focused on testing vulnerable populations at
locations such as elderly care facilities, senior mobile home parks, and city facilities such as parks
during its pilot program, starting May 27, 2020. The pilot period for testing ended on June 7 and
June 8 was the first day of mobile testing available to the larger community through advance
appointments and walk-ups. This program complements a fixed testing site in Milpitas which is
run by the Santa Clara County Department of Public Health but is supported by City staff and
housed in a City-owned facility. The expansion of mobile testing creates a convenient testing
option for residents who are not able to visit a fixed test site, and for Milpitas residents who want
to be tested.

Managers of care facilities, mobile home parks or essential businesses can contact the City to
make appointments for their residents or employees. Individuals can also make their own
appointment by calling the City’s dedicated phone line for COVID-19 resources at (408) 586-3434,
or using the online appointment scheduler.

Fire Department paramedics administer the tests, while IGeneX provides the needed testing
materials and processes the test results. IGeneX will directly bill Medicare or eligible insurance
carriers (Medicare, Aetna, Blue Cross, Blue Shield, Cigna, Humana, and United Healthcare). For
patients who do not have health insurance but have a valid Social Security Number, Permanent
Resident Number, or State driver’s license, IGeneX will seek federal reimbursement under the
Health Resources Services Administration COVID-19 Uninsured Persons Program. Individuals
with insurance carriers not listed above may also be covered. However, individuals who have
insurance coverage with Staff Model HMOs, such as Kaiser Permanente, will not be covered and
should contact their healthcare provider directly to request testing. Individuals without valid ID or
health insurance may still be eligible for testing through Santa Clara County.



https://apm.activecommunities.com/milpitasrec/Activity_Search/52470
about:blank

Individuals who test positive for COVID-19 will be contacted by City staff within 24 hours. Those
who have negative test results indicating no presence of COVID-19 will have their results mailed
to them. The mobile testing site has tested more than 300 individuals with none of them testing
positive for COVID-19 to date.

The cost to run the testing site from its launch on May 27 through August 7 is estimated to be
$140,000, much of which may be reimbursed by FEMA.

The expansion of this mobile testing site to more residents and community members is a crucial
step for the City of Milpitas on the path to a safe reopening.
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About the City of Milpitas

Located at the southern end of San Francisco Bay, Milpitas is a progressive community that is an
integral part of Silicon Valley. A full-service city with water utility, sewer utility, police and fire
services, Milpitas celebrates a diverse population of nearly 80,000. Under a Council-Manager
form of government, the City Council has established the following seven priority areas of service
and policy: public safety, environment, transportation and transit, economic development and job
growth, neighborhoods and housing, community wellness and open space, and governance and
administration.

About IGeneX

For over 25 years, IGeneX has been at the forefront of research and development of diagnostic
testing for Lyme disease and other tick-borne diseases. The company’s expansive molecular and
immunological test menu, technical expertise, and patient-first approach have made them the
choice of many healthcare providers. Everyone at IGeneX is passionate about improving the
accuracy and speed of diagnosing tick-borne diseases with more precise and advanced testing
options. Learn more at igenex.com.

Stay informed. Information is changing frequently:

MUSD Coronavirus Webpage: MUSD Coronavirus Webpage with Updates
City of Milpitas Coronavirus Webpage: City of Milpitas Coronavirus Updates
Public Health Website: http://sccphd.org/coronavirus

Public Health Facebook: https://www.facebook.com/sccpublichealth/

Public Health Instagram: @scc_publichealth

Public Health Twitter: @HealthySCC

Contact:
Geoff Maloon, Battalion Chief, Milpitas Fire Department
Email: gmaloon@ci.milpitas.ca.gov

Contact:
Joe Sullivan, Marketing Director, IGeneX
isullivan@igenex.com
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